
Choosing a
SERVICE TYPE

TRANSPLANT

ONCOLOGY

THERAPY

STEP-DOWN

MHSA

Physical Therapy*
Occupational Therapy*
Speech Therapy*

Oncology General*
Oncology Imaging*
Oncology Radiation*

Transplants

Acute Rehabilitation Unit
Skilled Nursing Facility
Hospice
Long Term Acute Care
Swing Bed
Transitional Care Unit

MHSA General
MHSA Intensive Outpatient
Detox 
Hospital Psychiatric Unit
Residential Treatment 

Redirection of Care

Cardiac Rehab
DME
General Medical Care
Imaging (Non-Oncology)
Lab General & Lab Genetics
Surgical Procedures

Drug Pharmacy

Ambulance
ABA Therapy
CAR-T

Maternity
Nursery Room and Board 

PHARMACY

GENERAL 

ROC

SPECIALTY

MATERNITY

PREDICTAL SERVICE TYPES
When submitting an authorization, you will need to select a SERVICE TYPE. This routes your case to BCBSWY 
subject matter experts who will review and render a determination.  
 
Therefore, selecting the correct service type is key to receiving the most effective and ef�cient service from 
our authorizations team. The below chart is intended to help you understand the groupings of services and 
how they are segmented after your submission to differing authorization teams. 
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