HOW TO REGISTER FOR YOURWYOBLUE
SETUP & MULTIFACTOR AUTHENTICATION WYOMING
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Navigate to
MEMBER.YOURWYOBLUE.COM

or download and open the app to
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register for an account.

Web: Click ‘Continue to YourWyoBlue'
to get started.

App: Proceed to step 2.
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Login
Click REGISTER and follow the prompts
to complete this setup.
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Set up your account

Follow the instructions to register. You =
will need your Member ID Card to =
complete the required forms.
You will be prompted to:

« Submit an email and phone number

+ Create a Username and Password

* Set up a security question

« Set up Multifactor Authentication

CONTACT US

If you need assistance with YourWyoBlue,
please contact Member Services at 1-800-442-2376. 0 m

Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association

BCBSWY.COM




HOW TO REGISTER FOR YOURWYOBLUE
SETUP & MULTIFACTOR AUTHENTICATION WYOMING

Registration FAQ

What is Multi Factor Authentication?

Multi-factor authentication (MFA) is a security process designed to enhance your account protection.
It requires you to provide verification via email address or phone number to confirm your identity.

Yes, you must set up MFA to have a YourWyoBlue member account.

Yes, your spouse and dependents ages 18 or older can have their own account.

You can access a dependent’s or spouse’s account if they have submitted a HIPPA authorization form
allowing you to do so.

Questions? : -
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Click on the SUPPORT tab on your browser or in Good afternoon, Tel!

Easily manage your health - and health coverage -
with YourWyoBlue

the app and select support method. You can:

My Benefits View all

Wyoming Total Choice

SEND A MESSAGE S ©
START A CHAT o
VIEW YOUR INBOX (g coims
CALL MEMBER SERVICES Get Care View all

Go to provider search

Browse or search for the carg
you need

CONTACT US

If you need assistance with YourWyoBlue,
please contact Member Services at 1-800-442-2376. 0 m@
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