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Call BlueCard® Eligibility  
for Easy Access to  

Membership and Coverage Information 
 

Not sure how to verify eligibility and benefits for out-of-area Blue 
members?  First, look for the three-character prefix that precedes the 
identification number on the member’s ID card.  
 
Once you’ve located the prefix, you should call BlueCard® Eligibility 
at 1-800-676-BLUE to verify the patient’s membership and coverage.  
Provide the member’s prefix and you will be routed to the member’s Blue 
Plan.  
 
Remember to submit claims to Blue Cross Blue Shield of Wyoming. 
 
If you’re interested in facilitating quicker payments, take the easy route 
and submit an electronic eligibility inquiry to Blue Cross Blue Shield of 
Wyoming or access THOR to verify eligibility for out of area Blue 
members.  
 
For further information, please contact Blue Cross Blue Shield of 
Wyoming at 1-800-442-2376 or visit our web site at 
bcbswy.com/providers. 
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